
Lost password process
Where you have forgotten your password, you can reset it by clicking the link "Click here if you lost your password" which will be visible within the
portal log-in screen.

Enter your e-mail address in the message box which appears and click "Reset Password".

Within the next 10 minutes you will receive an e-mail containing a new temporary password.

Please log in with your temporary password right away and make sure to define a new password.
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